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FAQ
Dear all, 
Here you can find the Covid-19 safety protocols as written by the Hotel Belvedere:

Thank you! Thank you for your presence, for your attention and for being near to us (even more so 
during the period  in which we had to stay far apart).We have tried to summarize the questions and 
curiosities that you have most frequently asked us in recent weeks.

These are our FAQs. And we hope that they will respond briefly but effectively to the questions that 
this current situation poses to all of us. If you still have any questions, please do not hesitate to contact 
us directly and we will be happy to answer them.

1) Will the legendary Belvedere parties still take place?
On the beach or by the pool? Will we still be able to dance, following the rules?

We say yes. Here we underline the yes but also the we part, because we will still have to take note of all the 
different provisions, these however seem to us to be constantly evolving and this gives us hope. There will be the 
Belvedere drinks, our dishes, our music, our Belvedere atmosphere. We are creating ideals of situations that are 
consistent with the necessary distances. It is not at all simple but our hearts feel that we will make it.

2) Will our much loved buffet be missing?
What will be the alternatives? And in case of bad weather?

You will still find the buffet! The buffet, rich and delicious as always, will be displayed in a logistically reorgani-
zed dining room and made compatible with current standards. It will be a served buffet: guests will be able to 
approach (at a suitable distance) but it will be a waiter who fills the plates with the dishes indicated by the guest. 
Remember that self-distribution of food is currently not allowed. In any case, for those who prefer it, table 
service is provided, as well as many other initiatives, such as the personalized thermal bag to take your lunch to 
the beach, or the special "I would like ..." option and many other surprises that we are already planning.
The tables in the dining room will be reduced in number and we will enhance the outdoor spaces as much as 
possible and in case of rain we are thinking of introducing, as a last resort, two sittings inside the restaurant.

3) Will cyclists still be able to go on group tours?
Yes! Groups will be a maximum of 8 people per tour guide and all the necessary precautions will be taken 
including social distancing and facial coverings and hand sanitization etc. when stopping for breaks.

4) What will the rules for using the Spa be?
What can be used? And the hot tub?

The hot tub is open already, even if there are limitations in its use: at the moment, maximum two people can 
enter at one time. At the time of writing, access to the Spa is not allowed, but we are confident that the current 
full ban will soon change, maybe with the introduction of some limitations in access. We will update you when we 
have further news. Beauty treatments and massages are still possible, as always by prior reservation.

  



5) How will rooms, communal areas and the elevator be sanitized?
Cleaning, which has always been very accurate, is now accompanied by sanitizations: carried out daily using 
the best products on the market. When there is a changeover of guests in the room, the air is also treated 
through a special vaporization. Particular attention is paid, several times a day, to common areas. With regards 
to the elevator, specific care is provided by the Staff, in addition to the fact that the guest himself can sanitize 
the buttons whilst inside, thanks to a special dispenser. Finally, we must remember that in the common spaces 
inside the hotel - including the restaurant, stairs and lift - it is still mandatory to wear a mask.

6) Are there any particular regulations in order to take a swim in the pool?
How many people can enter at one time?
The swimming pool is treated with chlorine every morning, it is a particularly useful measure for safety and 
considered sufficient by the health authorities. The only limitations are related to the spacing but, taking into 
account the water volume, up to 25 people can still enter at the same time.

7) And the hotel car park?
Basically, nothing has changed. Parking in the car park at the back of the hotel or in the external car park with 
which we are partnered,  is always possible, at the usual cost in both cases of 10 euro per day. Our staff will 
always be able to move the cars, provided they use gloves and a mask. The only thing we ask of guests is to 
turn off the air conditioning upon arrival.

THESE AND OTHERS ARE THE "PRECAUTIONS" THAT WE HAVE PUT IN PLACE TO TESTIFY OUR 
AWARENESS AND TO MAKE ALL OUR GUESTS AWARE IN ORDER TO GUARANTEE AN EXTRAORDINARY 
HOLIDAY AS ALWAYS.

THE BELVEDERE IS WORLDS APART, BUT IT KNOWS HOW TO BE PART OF THE WORLD 
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